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March 28, 2008

Mr. Gary Dietrich

Citizen Voice’s SAFELY OUT™ Project
1215 K Street, 17 Floor
Sacramento, CA 95814

Dear Gary,

What a pleasure it is to be involved in the Safely Out project with you, Elyse
and your staff. Safely Out is such a simple idea, learned at the cost of many
innocent lives and hopefully never repeated for a mere donation of $10.00:
Genius, Gary, simply genius.

My support of your program is born out of wanting to do something positive
for the community where | have lived, raised my family and prospered for the
past 46 years. The fact that Safely Out so closely aligns with the business that |
have nurtured most of those years is a blessing and a bonus for us both.

| own Steamatic of Sacramento, a 36-year-old cleaning and restoration
company that has helped thousands of people deal with the trauma of fire and
water damage losses at their homes and businesses. And, because of my first
hand experience with catastrophic flooding in and around Sacramento in prior
years, | know our ability to help in an area-wide disaster would be almost nil.

That’s why the Safely Out project is such a perfect fit for me and Steamatic of
Sacramento. This is a program that establishes a neighbor-helping-neighbor
approach to disaster response and helps our most vulnerable citizens prepare
for safe evacuation.

Sincerely,

Uk . G

Charles E. Cassani, President
Steamatic of Sacramento, Inc.



